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In a hyperconnected society amidst the 4th industrial revolution,

Fastbox promotes your success by offering highly advanced services.

Our differentiated services cover all fields of logistics. We remove the 

obstacles blocking your way to success while building steady 
support.

Leave it to Fastbox.

We'll support your business with logistics.

Date of Establishment

Capital

CEO

Address

Business Fields

March 15, 2014

9,600,000,000 KRW

Ma Dong Wan

117, Hwanggeum-ro 127beon-gil, Gimpo-si, Gyeonggi-do, Korea

E-Commerce Fulfillment, Intl. Shipping, Combined Transport

Corporate Name Fastbox Inc.

Distribution Centers • Incheon Gajaeul Center (Approximately 9,917m²)
• Incheon Songlim Center (Approximately 38,677m²)
• Japan Tokyo Center (Approximately 264m²)

No. 1 in Logistics for 
Cross Border E-Commerce and Fulfillment

About Us
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2014

March
Fastbox is founded

April
Opens Gimpo 1 Center (661m²)

May
Opens domestic shipping services

June
Expands Gimpo 1 Center (1,983m²)

July
Opens international shipping services

2015

May
Opens international fulfillment services

June
Expands Gimpo 1 Center (3,966m²)

2016

April
Opens Gimpo 2 Center (991m²)

May
Expands Gimpo 2 Center (1,983m²)

June
Implements D-HUB (Intl Shipping System)

July
Opens return services

September
Implements internal invoice system

November
Opens inspection center in Dongdaemun

2017

July
Opens Gimpo 3 Center (1,487m²)

February
Implements return photo system
FBWMS v1.0

May
Opens Incheon 1 Center (9917m²)

December
Implements automation equipment
Implements outbound warehouse recording system

2018
2019

January
Expands Incheon 2 Center (33,057m²)

April
Opens Drop Shipping service 2020

February
Opens Japan Tokyo Center (264m²)

April
Expands Incheon Songlim Center (2,314m²)

August
Expands Incheon Songlim Center (3,305m²)

Company History
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E-Commerce Logistics 
Innovation

[ ]MISSION

We aim to expand and connect all fields of 
e-commerce fulfillment in order to become a 

one-stop service provider.

HYPER – CONNECTED FULFILLMENT

Vision & Mission

Advanced autonomous 
solutions

(FBWMS & D-HUB)

Customized
automation services

Standardization of 
e-commerce logistics

Totalized
one-stop service

VISION
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Service Overview

An optimal service for clients who want inventory 
management and domestic delivery services

A cross border service for clients
who want the freedom to handle their own products

A wide range of services with optimal quality

Fastbox provides services that you can get the most out of according to your needs.
You focus on selling and marketing! The rest will be taken care of by us.
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E-Commerce Fulfillment

Overall distribution support services 
from warehouse rental to inventory inbound, 

outbound and management

Cross Border

A cross border service limited to shipping



The Realization of E-Commerce Logistics

Our optimized one-stop solution
will help you throughout the whole distribution process from inbound to delivery, return, and customer service.

E-Commerce Fulfillment

• Ensured capacity for multiple sales channels 
and mass orders

✓ Product dispatch

✓ Order 

synchronization

✓ Inspection

✓ Barcode attachment

✓ Stock storage

✓ Inventory check

✓ Data management

✓ Order picking

✓ Invoice attachment

✓ Packaging

✓ Transfer to courier

✓ 17 express couriers

✓ 40% cheaper EMS

✓ Same-day domestic 

delivery

✓ E-commerce service

✓ Order synchronization 

and collection

✓ Return processing

✓ Collection by courier

✓ Reinspection, repackaging, 

and delivery

Inbound
Inventory

Management
Collection
of Orders

Outbound
Domestic/

Int'l Delivery
Return 

Consignment

Inbound
Inventory
Management

Collection
of Orders

Outbound
Domestic/
Int'l Delivery

Return Consignment

• Distribution centers that operate under the consultation of Cafe24 Corp.

• Consignment services that save your facility costs

• Distribution optimization for reduced costs

• A fully equipped security system for enhanced reliability

• Constant distribution system development 
for improved quality
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One Invoice for Worldwide Shipment!

International shipment becomes easy with our internal solution!
Fastbox covers complicated processes such as customs and export declarations.
Send us your international packages per order, then we'll measure the items, attach the invoices by country, and hand them over to the express courier for delivery.

Cross Border

• Freedom for clients to handle products

✓ Order collection

✓ Order picking & packing

✓ Invoice attachment 

(Domestic delivery)

✓ Dispatch by client

✓ Fast/regular delivery

✓ Weight measurement

✓ Invoice attachment

✓ Transfer to courier

✓ Transfer to courier

✓ Arrival at shipping 

agency

✓ Inbound warehousing

✓ Item processing

✓ Domestic cargo collection

✓ Forwarding

✓ Customs clearance

✓ Delivery completed

Product 
Preparation

Product
Dispatch

Inbound Outbound Domestic
Delivery

International
Shipping

Product 
Preparation

Product
Dispatch

Fastbox Inbound Fastbox Outbound
Domestic
Delivery

International
Shipping

• Reduced distribution cost with the economy of scale

• Solid infrastructure and partnerships to 
shorten delivery time from weeks to days

• Visualized work process and smooth communication 
via internal solution and communication channel

• Reduced initial investment costs for small/home 
office business owners

• Shortened shipment lead time through close 
relationships with partners
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ReferencesPartners

Clients Product Categories Fastbox Services

Artist-Related Products E-Commerce Fulfillment & Worldwide Cross Border Services 

Artist-Related Products E-Commerce Fulfillment & Worldwide Cross Border Services 

Action Figures, 
Game-Related Products

E-Commerce Fulfillment & Worldwide Cross Border Services
Management of Additional Supplies for International 

Distributor (Amazon)

Clothes and Accessories
E-Commerce Fulfillment & Worldwide Cross Border Services

Management of Additional Supplies for International 
Distributors (Amazon, Qoo10, FREM, Shopee, Gmarket, and Gomi)

Cosmetics E-Commerce Fulfillment & Worldwide Cross Border Services 

S Entertainment

References of E-Commerce Fulfillment and Cross Border Services

Y Entertainment

N Software

N Fashion

D Cosmetics
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Fulfillment Centers

Gajaeul
243, Yeorumul-ro, Seo-gu,
Incheon, Republic of Korea
(Approximately 9,917m²)

Songlim
151, Bongsu-daero, Seo-gu,
Incheon, Republic of Korea
(Approximately 38,677m²) Tokyo, Japan

Floor 5, X Frontier West, 
3-2-9, Shinsuna, Koto-ku, 
Tokyo, Japan 136-0075
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Gajaeul Center Songlim Center
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Headquarters: New Tech, Hwanggeum 1-ro 80beon-gil, Yangchon-eup, Gimpo-si, Gyeonggi-do, Republic of Korea
Incheon Gajaeul Center (Formerly Incheon 1 Center): 243, Yeorumul-ro, Seo-gu, Incheon, Republic of Korea
Incheon Songlim Center (Formerly Incheon 2 Center): 151, Bongsu-daero, Seo-gu, Incheon, Republic of Korea
Japan Tokyo Center: Floor 5, X Frontier West, 3-2-9, Shinsuna, Koto-ku, Tokyo, Japan 136-0075

+82-1599-8962

partnership@fastbox.co.kr

www.fastbox.co.kr

Address

Phone

Email

Website


